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Settings

My profile

< Settings

My Profile

Personal settings R

Glucose
Insulin

Physical activity

Notifications

Devices

Smart Pens
cGM

Glucose Meters

Tab 'My Profile".

Glucose settings

Settings

My Profile

Personal settings

Glucose
Insulin

Physical activity

Notifications

Devices

Smart Pens

cGMm

Glucose Meters

Tab ‘Glucose'.
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< My Profile

& Hedia account >

Date of birth %/07/19&]7

Hedia account

Diabetes Type Typel > °

& John

Biological sex  Prefer notto answer >
enmark

Height
(® English
Weight
@hedia.com

) sernnerens

Data for research

News from Hedia

Privacy Notice

Terms and Conditions

Here you see date of birth, diabetes Under 'Account’ you find your name,
type, Biological sex, height and email, password, language, and
weight country

Glucose Glucose

A 'fyou arein doubt about these values,
please contact your healthcare
professional.

Target
Start mmol/L
Glucose unit mmol/L )
00:01
Night

05:01
Fixed target Morning

\gle glucose target for all times

Target

mmolt

6.0

Variable target

Glucose unit can be set to either ‘Variable target"

mmol/L or mg/dL Choose specific glucose targets for
specific time periods of the day.

Fixed target”: Your glucose target is

the same throughout the day.
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Insulin settings

Settings

My Profile

Personal settings

Glucose

Insulin

Physical activity R

Notifications

Devices

Smart Pens
CGM

Glucose Meters

5 @ 2

Tab 'Insulin’.

Physical activity settings

Settings

My Profile

Personal settings

Glucose

Insulin

Physical act

Notifications R

Devices

Smart Pens

CGM

Glucose Meters

Tab 'Physical activity'.
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Insulin

Treatment type pen, half units

Rapid-acting insulin Novorapid

Long-acting insulin Lantus

If you are in doubt about these values,
please contact your healthcare
professional

Fixed insulin settings

ne insulin sensitivit
rb ratio for all tim

Insulin-to-carb ratio
Insulin sensitivity

Variable insulin settings

Sot diffarant sitiviti

View and edit Treatment type:

‘Fixed insulin settings"

Your 'Insulin-to-carb ratio’ and
'Insulin sensitivity' remain the same
throughout the day.

Physical Activity

A Please consult your healthcare
professional before changing the settings
for physical activity.

About activity and insulin ©

Glucose target during activity

during

Target during activity 9.0 mmol/L

Reduction when ‘Starting now

Intensity

Light

Moderate

Hard

Change your desired glucose target
during Physical Activity.

For 'Starting now' and 'Just finished'
- change reduction percentage
depending on duration and
intensity.
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Insulin

Variable insulin settings

Insulin-to-
carb ratio

RVariable insulin settings"
Choose specific 'Insulin-to-carb
ratio’ and ‘Insulin sensitivity’, for
specific time periods of the day.



Notifications

Settings

My Profile

Notifications

Medicine reminder

Get areminder every day at:

Personal settings

Glucose

Time to remeasure
Insulin

after recs

1.5 hours

—e

Physical activity

Notifications

Devices

Smart Pens
CGM

Glucose Meters

Tab 'Notifications'. “Medicine reminder”:
Daily reminder to take your
medicine, set to an individually
chosen time.

“Time to remeasure”:

Remeasure glucose between half an
hour and 6 hours after
recommendation is provided.

Devices

Settings Smart Pens Glucose Meters
Glucose
NovoPen 6 BSI VTrust
Insulin
NovoPen Echo Plus CareSens Dual

Physical activity
CareSens N Premier

Notifications Contour Next

Contour NEXT One
Devices

Smart Pens FORA 6 Connect

Keto Mojo

ceM

Test Device
Glucose Meters

Hedia Diabetes Assistant

Support

Legal

Connect to Smart Pens and Glucose Connect with Smart Pens. Connect with Glucose Meters
Meters.

(Device availability may vary

depending on region and platform).
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Dexcom

Settings

My Profile

Personal settings

Glucose

Insulin

Physical activity

Notifications

Devices

Smart Pens
CGM

Glucose Meters

Connect with Dexcom CGM

Safety Information

Please accept these limitations when using
your CGM with this app.

CGM data is delayed

livered to

No glucose alarms from Hedia
5M app to get alarms and real time

Continue

Cancel

Read and accept the ‘Safety
Information’.
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/\/\_/\ 3hours

3 hour delay on CGM data

Data from your CGM sensor is delivered to
Hedia Diabetes Assistant with a 3-hour
delay.

Data from your CGM sensor is
delivered to Hedia Diabetes
Assistant with a 3-hour delay.

Connect your
Dexcom Account

We use delayed CGM data to show you
personalized graphs and trends.

Hedia will get access to the following
Dexcom data:

e User ID, Glucose data

For more information on how your CGM data
will be processed, see Hedid's p notice.

You can disconnect your Dexcom account
and withdraw your consent at any time.

Connect with Dexcom®

ATab ‘connect with Dexcom'
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No glucose alarms

Hedia Diabetes Assistant does NOT give
alarms related to high or low glucose.

Continue using your CGM app alongside
Hedia Diabetes Assistant.

Hedia Diabetes Assistant does NOT
give alarms related to high or low

glucose.

Dpexcom

English (Unit

Login

Email or username

erified your account with a

use it to log in

Password

Need help logging in?

Create account

Connect to you Dexcom account.



Hedia Assistant Diabetes

Settings Support
Glucose

Insulin

Physical activity

Need help?

Notifications

Devices Send us an email

Smart Pens
= Online support page
[elel)

[l Instructions FOrUse | U g
Glucose Meters

Hedia Diabetes Assistant

Support

Legal

Help, Legal Notice.

Legal Support Instructions For Use

$33 hedia

SUPPORT

Instructions For Use Hedia piabetes
Assistant

Hedia Diabetes Assistant

2025-07-18

Hedia Diabetes Assistant

340 V- Instructions for Use

7 DY | 0 - — — — — — —
GETTING STARTED /‘

Hedia Diabetes Assistant is regulated

as a medical device under Medical

Device Regulation (EU) 2017/745

4
s\
(_ TRouBLESHOOTING )

Y
CONTACT SUPPORT )
\ J

Hedia ApS

Emdrupvej 1154, 3. floor
2400 Copenhagen
Denmark
support@hedia.com

CVR/VAT: 37664618 Getting started

3 hedia €€

(01)05700002209597(10)3.4.0(8012)3.

Table of Contents.

Legal: Go to the online support page. Instructions For Use:

See details about the manufacturer, Comprehensive written user manual
production date and regulatory

information
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