HOW TO

Understand and
change the settings



My Profile

11:54

Hello,
Hedia User

83 % Target

7% Low

0% Very Low

CGM Data by Glumulator, active 99% of the time

@ Glucose average

6.3

mmol/L 12:00

@ Carbohydrates average

46

grams / day

(@) Rapid-acting insulin average

2.7

units / day

(@) +

Dashboard Logbook

X Settings My Profile Hedia account

My Profile Hedia account

Personal settings
Date of birth 1.4.2000
Glucose
Diabetes Type Typel

& Hedia User

Insulin P=)

Biological sex Male

Physical activity
Height 180 cm

(® English
Notifications Weight 68 kg

@hedia.com
Theme

G weeeerenns

Devices

Smart Pens
Data for research

CGM
News from Hedia

Glucose Meters

Hedia Diabetes Assistant Privacy Notice

Log out

Support

Tab 'My Profile’. Here you see date of Under 'Hedia account’
birth, diabetes type, you find your name,
Biological sex, height email, password,
and weight language, and
country
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Glucose settings

X Settings

Glucose

/N 'fyou are in doubt about these values,
please contact your healthcare
professional.

My Profile

Personal settings

Glucose "
Glucose unit

Insulin

Physical activity Fixed target

set a single glucose target for all times
of the day.

Notifications
Time Target
mmol/L

Theme
Allday 6.0
Devices

Reset to Hedia default values
Smart Pens

CGM
Variable target

set different glucose targets for
different times of the day.

Glucose Meters

Hedia Diabetes Assistant Time Target

Support

Glucose unit can be set to
either mmol/L or mg/dL
‘Fixed target”: Your glucose
target is the same throughout
the day.

Tab ‘Glucose'.

Insulin settings

1:47 - Y

X Settings Insulin

My Profile Treatment type Pen, half units >

Personal settings . o
Rapid-acting insulin Novorapid >

Glucose
Long-acting insulin Basaglar >
Insulin

Physical activity /N 'fyou are in doubt about these values,

please contact your healthcare
professional.

Notifications

Theme Fixed insulin settings

Set one insulin sensitivity and insulin-

to-carb ratio for all times of the day.
Devices

Smart Pens Insulin-to-carb ratio 10.0 g/unit

Insulin sensitivity 2.2 (mmol/L) / unit

CGM

Glucose Meters
Variable insulin settings
Hedia Diabetes Assistant Set different insulin sensitivities and
insulin-to-carb ratios for different
times of the day.

Support

Tab ‘Insulin’. View and edit Treatment type:
‘Fixed insulin settings"
Your 'Insulin-to-carb ratio’ and
‘Insulin sensitivity' remain the

same throughout the day.
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Glucose

Variable target

set different glucose targets for
different times of the day.

Time Target
start mmol/L

00:00

Night

8.0

05:00

Morning

6.0

09:f
Before lunch

11:00

Lunch

13:00
After lunch

18:00

Evening

8.0

Reset to Hedia default values

‘Variable target”
Choose specific glucose
targets for specific time

periods of the day.

Insulin

Insulin sensitivity

Variable insulin settings ()
Set different insulin sensitivities and
insulin-to-carb ratios for different

times of the day.

Time Insulin Insulin-to-carb
sensitivity ratio
start (mmolft) / unit glunit

00:00
Night

05:00

Morning

09:00

Before lunch

Variable insulin settings":
Choose specific Insulin-to-
carb ratio’ and ‘Insulin
sensitivity', for specific time
periods of the day.



Physical activity settings

X Settings

Physical Activity

/N Please consult your healthcare
professional before changing the settings
for physical activity.

My Profile

Personal settings About activity and insulin

Glucose

Glucose target during activity

Insulin
Set your desired glucose target during

. . physical activity. If your physical activity target
Physical activity is lower than your regular glucose target, your
regular glucose target will be used during
activity for safety reasons.

Notifications
Target during activity 8.0 mmol/L
Theme

Devices Reduction when ‘Starting now’

smart Pens When you set a physical activity as starting
now, your insulin recommendation will be
reduced based on the intensity and duration

ceM of your activity.

Glucose Meters Duration Light Moderate Hard

Hedia Diabetes Assistant

Support

Tab 'Physical activity'. Change your desired glucose
target during Physical Activity.
For 'Starting now' and "Just
finished' - change reduction
percentage depending on
duration and intensity.

Notifications

1:47 - Y

X Settings Notifications

My Profile Medicine reminder

Get a reminder every day at:

Personal settings

Glucose

Time to remeasure O

Get reminded to measure again

Insulin

Physical activity after receiving a recommendation.

1.5 hours

—e

Notifications

Theme

Devices

Smart Pens

CGM

Glucose Meters

Hedia Diabetes Assistant

Support

Tab ‘Notifications'. “Medicine reminder”:
Daily reminder to take your medicine,
set to an individually chosen time.
“Time to remeasure”:
Remeasure glucose between half an
hour and 6 hours after
recommendation is provided.
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Theme

Settings

My Profile

System | System

o Dark Dark
Personal settings

Glucose Light

Choose “System” to automatically match the | atically match the

Insulin
appearance of your phone.

Physical activity

Notifications

Theme

Devices

Smart Pens

CGM

Glucose Meters

Hedia Diabetes Assistant

Support

Tap “Theme” to Choose Light mode Dark mode for a
switch the app for a bright look, darker interface, or
appearance. System to match

your device settings.

Devices

Settings Smart Pens Glucose Meters

Personal settings

NovoPen 6 | BSI VTrust
Glucose |

" NovoPen Echo Plus CareSens Dual
Insulin

Physical activity CareSens N Premier

Contour Next

Notifications
Contour NEXT One

Theme
FORA 6 Connect

Devices

Smart Pens

CGM

Glucose Meters

Hedia Diabetes Assistant

Ssupport

Legal

Connect to Smart Pens and Connect with Smart Connect with Glucose
Glucose Meters. Pens. Meters
(Device availability may vary
depending on region and
platform).
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Dexcom

Settings
Personal settings

Glucose

Insulin

Physical activity

Notifications

Theme

Devices

Smart Pens

CGM

Glucose Meters

Hedia Diabetes Assistant

support

Legal

Connect with Dexcom
CGM

No glucose alarms

Hedia Diabetes Assistant does NOT give
alarms related to high or low glucose.

Continue using your CGM app alongside
Hedia Diabetes Assistant.

Hedia Diabetes
Assistant does NOT
give alarms related to
high or low glucose.
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Dexcom >

Tab Dexcom.

Safety Information

Please accept these limitations when using
your CGM with this app.

CGM datais delayed
Data from your CGM sensor is delivered to
Hedia with a 3-hour delay.

No glucose alarms from Hedia
Use your CGM app to get alarms and real time
glucose.

Continue

Cancel

Read and accept the
‘Safety Information'.
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3 hour delay on CGM data

Data from your CGM sensor is delivered to
Hedia Diabetes Assistant with a 3-hour
delay.

Data from your CGM
sensor is delivered to
Hedia Diabetes
Assistant with a 3-hour
delay.

Connect your
Dexcom Account

We use delayed CGM data to show you
personalized graphs and trends.

Hedia will get access to the following
Dexcom data

 User ID, Glucose data

For more information on how your CGM
data will be processed, see Hedid's privacy.
notice.

You can disconnect your Dexcom account
and withdraw your consent at any time.

Connect with Dexcom®

Connect to you Dexcom
account.



Hedia Diabetes Assistant

Settings
Personal settings

Glucose

Insulin

Physical activity

Notifications

Theme

Devices

Smart Pens
CGM

Glucose Meters

Hedia Diabetes Assistant
support

Legal

Help, Legal Notice.

Legal
Hediia Diabetes Assistant

2026-03-27

Instructions For Use

E=
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Hedia Diabetes Assistant is regulated

as a medical device under Medical
Device Regulation (EU) 2017/745

o
~
@

ol

Hedia Aps
Emdrupvej 1154, 3. floor
2400 Copenhagen
Denmark
support@hedia.com
CVR/VAT: 37664618

(01)05700002209597(10)3.6.1(8012)3.6
1

Easy Medical Device Limited
Atlantic Business Centre
Atlantic Street

Rgroadheath, Altrincham

Legal:
See details about the
manufacturer,
production date and

Support

Need help?

Online support page

Instructions For Use

X Support

5383 hedia

SUPPORT

How to use
Hedia Diabetes
Assistant

Step-by-Step Guide

Get the most out of Hedia's digital diabetes solution
with our easy-to-follow video guides. Whether
you're setting up the app for the first time or
exploring specific features, these tutorials will walk
you through each step—so you can manage your
diabetes safely, confidently, and with ease.

Go to the online support
page.

Instructions For Use

Hedia Diabetes Assistant

Instructions for Use

88 hedia €€

Table of Contents

Instructions For Use:
Comprehensive
written user manual

regulatory information
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